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Plasterboard Recycling Service (PRS) 
O

rdering and delivery guide - 0115 945 1441

Plasterboard Recycling Service Ordering and Delivery Guide

O
rd

erin
g

!
R

eg
isterin

g
 yo

u
r site

Your British G
ypsum

 representative can help you register
your site for the British G

ypsum
 Plasterboard Recycling

Service. A
lternatively, contact the PRS Custom

er Service
Team

 w
ho w

ill be happy to guide you through the process.

!
To help us to provide you w

ith the best possible custom
er service, please quote

your U
nique Site Reference N

um
ber

w
hen ordering.

!
O

rd
er p

lacem
en

t
To place an order for recycling bags or skips contact the PRS

Custom
er Service Centre on 

0115 945 1441
quoting your U

nique Site Reference N
um

ber.

!
O

rd
erin

g
 b

ag
s

Bags are provided in packs of 20 (m
ultiples of 10 are also available at an additional cost of £1 per bag)

W
e guarantee to deliver your recycling bags to site w

ithin 3 w
orking days.

To request additional recycling bags please contact the PRS Custom
er Service Centre on 0115 954 1441.

Please quote your U
nique Site Reference N

um
ber

and order num
ber w

hen requesting additional bags.

!
O

rd
erin

g
 skip

s
Skips are provided in 8, 20 and 40 yard sizes (both 40 and 20 yard skips have the sam

e footprint).
A

ll skips are delivered and collected on an exchange basis, w
ith the exception of the final collection, 

and are guaranteed to and from
 site w

ithin just 3 w
orking days.

!
O

rd
er can

cellatio
n

In the unlikely event that you w
ish to cancel your order, every effort w

ill be m
ade to accom

m
odate your 

request, subject to the follow
ing:

Cancellation w
ithout 24 hours notice

charged in full

Cancellation w
ith 24 hours notice

no charge

Yo
u

r U
n

iq
u
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ce N
u
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er

C
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llectio
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!
R

eq
u

estin
g

 co
llectio

n
To request collection of your recycling bags contact the PRS Custom

er Service 
Centre on 0115 954 1441

quoting your U
nique Site Reference N

um
ber.

W
e can only accept collections of a m

inim
um

 of 6 recycling bags. A
ll collections 

are guaranteed w
ithin 7 w

orking days. Please only state the num
ber of bags that

have been filled.

A
 guaranteed collection w

ithin 3 w
orking days is also available at an additional cost of £5 per bag. 

Please quote your U
nique Site Reference N

um
ber

and order num
ber w

hen requesting guaranteed collection.

N
.B - the site is responsible for the loading of bags onto the collection vehicle unless a specialist vehicle 

has been requested.

!
O

ver o
rd

erin
g

If you have ordered a collection that is greater than the num
ber of bags available for collection on that day a 

charge of £15 per bag is applicable.

!
M

u
ltip

o
in

t co
llectio

n
s

Please ensure filled bags are stored at a central collection point, if this is not possible a m
ultipoint collection is 

available on all bag collections from
 destinations across one collection site, subject to availability and prior

arrangem
ent at the tim

e of our order. Please quote your order num
ber w

hen requesting m
ultipoint collections.

Price

2 collection points
£50

U
p to 4 collection points

£100

U
p to 8 collection points

£150
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ypsum
East Leake
Loughborough
Leicestershire
LE12 6H

X
Tel: 0115 945 1441
Fax: 0115 945 1182
Em

ail: bgprs@
bpb.com
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Plasterboard Recycling Service Ordering and Delivery Guide

!
Stan

d
in

g
 tim

e / D
em

u
rrag

e

W
e allow

 tw
o hours to com

plete the collection of recycling bags. Thereafter a charge of £35
per hour 

(or part thereof) is applicable.

!
Lo

ad
in

g

W
hen loading, w

e m
ust observe relevant health and safety practices. W

e w
ill therefore be unable to load 

at sites that contravene these regulations e.g. parking restrictions, lim
ited turning circles.

!
R

efu
sed

 co
llectio

n
 &

 d
elivery

In the unlikely event that the delivery or collection of skips is refused once on site, a charge for the full cost 
of haulage w

ill be applicable.

V
eh

icles

!
V

eh
icle typ

es

W
e can cater for m

any of the restrictions you m
ay have on site w

ith a 
range of vehicles. Please quote your order num

ber w
hen requesting a 

special vehicle.

!
Flatb

ed
 veh

icles

D
esigned for site tow

er crane load.

Price

FlatBed vehicles
N

o charge

!
M

ech
an

ical self lo
ad

 (fo
rk lift o

r H
iab

 cran
e)

Rear cab m
ounted crane or fork lift enables self load on site. 

Portable fork lifts are not licensed for use on the public highw
ay. 

Price

Fork lift
£70

H
iab crane

£70

!
R

ig
id

 veh
icles

Sm
aller non-articulated vehicles, designed for lim

ited or restricted 
access deliveries.

Price

Rigid vehicles
£70
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!
Skip

 ren
tal

Skip charges are based on a regular (i.e. w
eekly, fortnightly) exchange basis. W

e are able to collect and exchange 
skips less frequently for an additional rental charge of £15 per w

eek.

!
C
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n
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A
ll deliveries and collections are free of congestion charges.

W
h

at can
 w

e recycle?

The British G
ypsum

 Plasterboard Recycling Service can only accept British G
ypsum

 plasterboard, including Rigidur, D
U

PLEX

grade boards and therm
al lam

inates, cove, gypsum
-based ceiling tiles, G

lasroc glass reinforced gypsum
, gypsum

 fibre
boards and A

rtex D
ecorative Plaster M

ouldings (D
PM

). Continuous contam
ination of recycling bags and skips can result

in the w
ithdraw

al of the recycling service. 
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